
Finding Help in the Time of Need 
 
Crisis/Emergency Relief: 
 
Crisis Intervention Center 
244-7444 
Assists callers dealing with grief and loss, drug and alcohol problems, mental health issues and 
suicide.  
 
Rape and Sexual Abuse 24 hour line  
256-8526 
 
Helpline 
269-4357 
Provides emotional support and resource referrals (food, clothing, shelter, housing and mental 
health counseling) 
 
Metro Action Commission 
862-8860 
Offers assistance to those meeting eligibility requirements that are in need of funds to pay for 
utilities.  
 
Storehouse Ministry  
628-0030 
1215 Hillsboro Rd. Franklin, TN 37069 
Contact: Terry Norris 
An emergency relief ministry for those needing financial assistance, prayer support and referrals for 
various needs that an individual might have.  
 
Psychiatric Hospitals: 
 
TCMC Psychiatric Group - 860-6500 
Vanderbilt Medical Center - 320-7770 
Parthenon Pavilion @ Centennial Medical Center - 342-1400 
 
Services for the Homeless: 
 
Campus for Human Development 
251-9791 
532 8th Ave. South, Nashville, TN 37202 
Serves homeless community of Nashville through primary and mental health care, substance abuse 
treatment, food and emergency shelter, transportation and a variety of other services.  
 



Nashville Rescue Mission 
Seeks to help the hurting of Middle Tennessee by offering food, clothing and shelter to the homeless 
and recovery programs to those enslaved in life degrading problems. Their goal is to help people 
know the saving grace of Jesus, and through Him, gain wisdom for living, find fulfillment in life and 
become a positive part of their community.  
 

Men’s Transient Ministry 
255-2475 
639 Lafayette St., Nashville, TN 37203 

 
Family Life Center Women’s Ministry (must be at least 18 years old or emancipated. 
No male children above the age of 10 are allowed) 
780-9463 
1716 8th Ave. North, Nashville, TN 37208 

 
Salvation Army 
Emergency Assistance - 255-0921 
Offers help to those facing crisis situations due to sudden loss of income, loss of housing through fire 
or natural disaster or crisis due to sudden illness or homelessness. 
 
Food Banks: 
 
Second Harvest  
329-3497 
331 Great Circle Rd., Nashville, TN 37228 
Provides food for those in need. They service 47 counties in the Nashville area and refer people to 
agencies within their area.  
 
East Nashville Cooperative Ministry 
244-7312 
807 Main St., Nashville, TN 37206 
Provides lunch or dinner for people who do not otherwise have a meal. The ministry targets the 
homeless, indigent or those who have low-incomes.  
 
Mid-Cumberland Community Action Agency - through TN Emergency Food Assistance Program 
(TEFAP) 
790-5786 
129 W. Fowlkes St. Ste. 136 
Franklin, TN 37064 
Food is distributed to households meeting certain eligibility criteria.  
 
Charis Ministries 
373-1261 
Provides food boxes for families or individuals in crisis. 
Available to those who live in Davidson and Williamson counties. 
Monday – Wednesday: 8:30am-4:30pm 
Thursday: 8:30am-12:30pm 



Samaritan Ministries 
329-1523 
1041 28th Ave. North, Nashville, TN 37208 
Provides hot meals for hungry individuals and families. 
Monday – Friday: 11:00am – 12:00pm 
 
Emergency/Short-term Housing: 
 
Salvation Army Transitional Housing Program 
242-0411 
631 Dickerson Rd. Nashville, TN 37027 
Provides emergency and transitional shelter while offering clean showers, warm beds, 2 meals a day 
and employment opportunities. 
 
Urban Housing Solutions 
726-2696 
411 Murfreesboro Rd., Nashville, TN 37210 
Offers over 600 affordable rental apartments at different locations throughout Nashville and 
Madison. Offers specialized housing for the homeless, individuals in recovery and people with 
mental illness. 
 
Community Housing Partnership – Franklin 
790-5556 
129 West Fowlkes Suite 128, Franklin, TN 37064 
Has 17 rental units that are rented below market value in Williamson County for up to a 3-year 
period as well as providing housing rehabilitation on homes for the elderly, disabled and very poor 
in Williamson County. They also provide training for renters who are first-time homebuyers as well 
as training to help improve job skills, budgeting and quality of life. 
 
Women and Children: 
 
Mercy Children’s Clinic 
790-0567 
112 9th Ave. South, Franklin, TN 37065 
Seeks to reflect the love of Christ by providing primary healthcare to children from all social-
economic backgrounds.  
 
Hope Center (a division of Nashville Rescue Mission’s Family Life Center) 
780-9463 
1716 8th Ave. North, Nashville, TN 37208 
Contact: Jean Long or Mary Crutcher 
A Christian based life recovery program. The Gateway Program at the Family Life Center must be 
completed before you can participate in the Hope Center program (Must be at least 18 years old or 
emancipated. No male children above the age of 10 are allowed).  
 



Hope Clinic for Women 
321-0005 
1810 Hayes St. Nashville, TN 37203 
Exists to provide a safe and confidential place for anyone struggling with options for decisions 
regarding unplanned pregnancies.  
 
Bridges of Williamson County 
599-5777 
Serves area women and children traumatized by domestic violence ensuring a safe transition to 
successful independent community living through community, education, intervention and case 
management.  
 
YWCA Domestic Violence Center 
269-9922 
Crisis Line – 242-1199 or 1-800-334-4628 
(Located in Nashville but provides shelter to all counties) 
Provides shelter in a confidential location and is available 24 hours a day for women and children 
who are in danger. Services include: counseling, life skills and support groups, case management, 
alcohol/drug recovery services, children’s services and counseling, health services, legal advocacy, 
emergency transportation. 
 
Miscellaneous Services to Those in Need: 
 
Graceworks 
794-9055 
104 Southeast Parkway, Franklin, TN 37065 
M-F 9:00-4:00pm (office hours) 
M-F 9:00-4:00pm (store hours) 
Provides physical, emotional spiritual, material and referral services to those in need within 
Williamson County.  
 
Centerstone Community Health Centers 
460-4372 or 1-800-681-7444 
Provides mental healthcare to those struggling with emotional, psychological and addiction issues.  
 
Dial “211” or visit www.211tn.org 
Resource database available by phone or Internet that offers information on community services that 
provide help needed for individuals to sustain and improve their daily lives. Resources include 
healthcare and childcare, social service information, non-profit organizations and public health and 
human service programs.  
 


